Overview

Client proctored test delivery

Before the event

Complete tasks prior to testing event

During the event

Tasks for testing event

Client proctored - test delivery

Admit CompTIA candidates for Pearson VUE Browser Lock test delivery

Copyright © 2019 Pearson Education, Inc. or its affiliate(s). All rights reserved. pvuecopyright@pearson.com
Property of Pearson VUE 19.11.1 / November 2019 1



VUE
Overview Overview
Roles
Symbols Client proctored test delivery offers the freedom to administer a certification test
anywhere, anytime. With Client proctored delivery, your test can go “on-the-road”
by managing the test details yourself using Pearson VUE delivery software.
Tests can be delivered wherever you are—at your corporate training center or
Note: . . . .
S a conference—with no special hardware needed. Client proctored testing supports
Use the links in this sidebar and a true bring your own device model in which test takers can test on their own computers.
at the bottom of the page to All administrative tools are web-based.

navigate through the document.
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@ Pearson

VUE
Overview ROleS
\ :

Roles ‘A Actions performed by the proctor

Symbols ﬁ"i Actions performed by the candidate
Symbols in this document
Additional notes for users
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Before the event

Before the event

Check exam authorizations

Run connection check Prior to any testing event, proctors must perform a series of tasks in preparation for

the testing event.

e All proctors must set up their authorization questions and password in Navigator so
they can unlock test registrations.

Note: e Proctors can also view their exam authorizations in the Proctoring application.
Use the links in this sidebar and e Proctors must run a Connection Check to ensure the tests can be delivered
at the bottom of the page to at the testing venue. This checks for both a speed test and connection test.

navigate through the document.
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Before the event

Check exam authorizations

Run connection check

Proctors check exam authorizations

\* Priorto proctoring a test, proctors must login to Navigator to set their security

A questions and password. The Navigator username and password are used to unlock

exams at the testing event.

1. When users are set up as proctors, an email is sent to the proctor to activate their
account. They must click on the link in the email within seven (7) days of receipt
to activate their account. They must log in and set up their security questions and

password.

2. Launch the Pearson VUE Navigator portal and Log in with the username and
password. https://navigator.pearsonvue.com/Navigator/authenticate/login

@ Pearson | VUE

Welcome to the Pearson VUE Navigator

This website gives you the ability to self manage many components
of your testing program. Please contact your organization's assigned
administrator who works with Pearson VUE to obtain access to this
website. After you have access, if you need assistance, please see
the help documents within the website, or contact your
administrator for more advanced issues.

Login

Username *

Password *

| forgot my password or username
Login

S/

Copyright 1996-2019 Pearson Education Inc. or its affiliate(s). All rights reserved. pvuecopyright@pearson.com

Terms | Privacy
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@ Pearson

3. Open the Proctoring application in the left navigation.
Before the event Proctors are authorized to proctor specific tests. The exam authorizations section lists
all the exam authorizations assigned to the proctor. An exam authorization may be set
Check exam authorizations up for a single test, or a group of tests. The proctor information page lists the exam
authorizations, not the specific tests the proctor is authorized to proctor.
Run connection check = Menu Ezﬂg;L’zTeSting © Help & CompTIA Proctor
CompTIA Proctor
Note: If the information on this page is incorrect, please contact your proctor administrator to make updates.
Exam authorizations
Description Start date End date Authorization type Status
ComTIA exams Specific exams Active
Personal profile
D
40966
First name
CompTIA
Last name
Proctor
Email
viky.turner@pearson.com
Username
proctorcomptia
4. Click your Username in the upper right-hand corner and choose Logout from
the drop-down menu.
Home Overview During the event
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Before the event

Check exam authorizations

Run connection check

Run connection check

Note

\« Proctors must run connection check at the test venue prior to launching
A atestatthe event to ensure the Internet connection is working properly.

1. Launch the Pearson VUE Navigator portal and Log in.
https://navigator.pearsonvue.com/Navigator/authenticate/login

2. Open the Connection Check application.
3. Click Run test.

You must pass both the speed test and the connection test to successfully deliver
tests.

o If the speed test and the connection test were both successful, a message states
that the connection check ran successfully. It also identifies how many tests can
be run concurrently at your location.

o If the connection fails, see the Connection Check online help for advice
on troubleshooting a failed connection check.

Home
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During the event During the event

Manage admissions

Unlock tests The following tasks are performed during the testing event. Some tasks are performed

by the proctor administrator, and some tasks are performed by the test taker.
Resume test
e Test takers must download the Pearson VUE Browser Lock secure browser and

either launch the test they pre-registered for, or they may register for the test

Technical troubleshooting
at the event.
View score report e The proctor unlocks the test so the test taker can complete the test.

e |If the test has been stopped for any reason, there is a section describing how
to resume the test. See the Resume test section for details.

e If technical difficulties are encountered, see the Technical Troubleshooting section
for details.

Note:

Use the links in this sidebar and
at the bottom of the page to
navigate through the document.

e Atthe end of the test, test taker may view their score report on the client website.

Home Overview Before the event
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During the event

Manage admissions

Note

Manage admissions . L.
< Test takers must save any open files and close all open applications
'I‘fi prior to launching a test.

Download secure browser

Begin test (pre-registered)

Test taker downloads secure browser

Walk-in registration « ;s 1. Instruct test taker to launch the client landing page
l‘fi https://pearsonvue.com/comptia/client-proctored.

Unlock tests
2. Click I am a test taker button.

Resu me test @ Pearson | VUE Contactus (@ Global US English + Q.
_ For test takers « For test owners - Become a test center About Pearson VUE -

Tec h n |Ca | tro u b | es h 0 Ot| ng Home - Testtakerhome > CompTIA Client-proctored test delivery

View score report Client proctored test delivery CompTlA

This webpage describes the process for participating in a Client proctored test delivery session which is not available to the
general public. These sessions are available on an invitation-only basis and often associated with classroom training or
special testing events.

: i
| am a test-taker I am a proctor
Home Overview Before the event
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@ Pearson

3. Click Windows or Mac to download the secure browser for the appropriate operating
During the event system.
Test-takers
M a nage a d m i SSio ns If you are a proctar, please see the proctor page
Before your testing event At the event After your test
Down Ioad secure browser ‘You must have an account and know your usemame and Launch the secure browser and start the test Sign in to your account to view
password before you start the test process process at your event score report

Begin test (pre-registered) ( ” m)

If you were given a Private Access Code, book your exam

using this information

Walk-in registration signin

Verify whether the computer that you will be using at the
testing event passes the minimum system requirements.

Unlock tests

Resume test 4. Click the Pearson VUE Browser Lock installer.exe to download the secure browser.

Technical troubleshooting ” [ showar | :]

5. Click Agree for the License Agreement.

View score report
6. Enter Username and Password and click Sign In.

Note
@ If the test taker did not create a Pearson VUE web account prior to arriving

at the test center, they must do so now or they will be unable to proceed.

Home Overview Before the event
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During the event

Manage admissions
Download secure browser
Begin test (pre-registered)
Walk-in registration

Unlock tests

Resume test

Technical troubleshooting

View score report

Test taker begins test (pre-registered)

« / Ifthe test taker pre-registered for the test, they can select the test in the Open

Online Exams section to launch the test.

Note

If the test taker has not registered for a test, see the Walk-in registration
section for details on registering for a test.

1.

Locate your test in the Open Online Exams list and click the test name.

@ Pearson | VUE Comp-rl A

Home My Profile My Order Sign Out

signed In as: John Doe
CompTIA: XX8800000387

Home

Purchased Online Exams My Account

Open Online Exams My Profile

Account Sign In

(' MTC-016: Sample Exam 016 Anywhere Proctored )

Additional Information

Exam History

Jty Recei

>
>
¥
» Preferences
>
>

Options for CompTIA

Exam Catalog

Find exams currently offered by CompTIA:

View Exams

Online Exam Catalog

Find online exams currently offered by CompTIA:

View Online Exams

Home
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During the event

Manage admissions
Download secure browser
Begin test (pre-registered)
Walk-in registration

Unlock tests

Resume test

Technical troubleshooting

View score report

Click Begin Exam.

@ Pearson | VUE

rome

CompTlA

My Profile My Order Sign Out

Online Exam Details

Description

Exam

MTC-016: Sample Exam 016 Anywhere Proctored
Language: English

Exam Length: 60 minutes

Accommeodations: Automatic English Time Extension
View Accommodation Details

Details

Exam Availability
From:

April 30, 2018 02:26 PM CDT

Te:
May 5, 2019 02:26 PM CDT

Change Time Zone

Signed In as: John Doe
CompTIA: Xx3800000387

a Print
Order
Infermation
Order Begin Exam

Number/invoice (Cancel
0000-2994-2038
Registration ID

6939496

Status

Purchased

Note

@ Skip ahead to Unlock tests.
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During the event

Manage admissions
Download secure browser
Begin test (pre-registered)
Walk-in registration

Unlock tests

Resume test

Technical troubleshooting

View score report

Walk-in registration

Note

@ If test takers did not pre-register for the test, they must register at the event.

& , 1. Click Do you have a private access code.

@ Pearson | VUE

Home

Options for CompTIA

Exam Catalog
Find exams currently offered by CompTIA:

Online Exam Catalog

Find online exams currently offered by CompTIA:

View Online Exams

(v Do you have a private access code?)what is this?

| want to see exams for a different testing program.

Upcoming Appointments

You do not have any appointments scheduled.

Copyright ® 1996-2016 Pearson Education, Inc. or its affiliate(s). All rights reserved. Terms | Privacy | Contact

CompTlA

Home MyProfile  MyOrder SignOut

Signed In as: John Doe
CompTIA: XX8800000387

My Account

> My Profile

> Account Sign In

> Additional Information
> Preferences

> Exam History

> My Receipts

Home
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During the event

Manage admissions
Download secure browser
Begin test (pre-registered)
Walk-in registration

Unlock tests

Resume test

Technical troubleshooting

View score report

2. Enter the Private Access Code (PAC) and click Enter.

[ ey b

~ Do you have a private access code? What is this?

[Prvate Access Code:

Enter ]

| want to see exams for a different testing program.

L I T i TP P G0 VP

3. Find your test and click the link.

@ Pearson | VUE

Select Exam

Find an Exam:

Private Access Code:

Pac

View Public Exams

Exam Code Exam Name

Go

A Do you have a private access code? Whatis this?

Enter

( MTC-016 Sample Exam 016 Anywhere Pructured)

KH-22-A Client Zero Certified General

Home

CompTIA

My Profile

My Order Sign Out

Signed In as: Jahn Doe
CompTIA: XX8800000387

4. Click Register for this Exam.

Home
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@ Pearson

During the event

Manage admissions
Download secure browser
Begin test (pre-registered)
Walk-in registration

Unlock tests

Resume test

Technical troubleshooting

View score report

© N oo O

Confirm Personal Information and click Next.

Read and agree to the exam policies.

Review the order and click Proceed to Checkout.

and click Apply. Otherwise proceed to the Payment Options.

@ Pearson | VUE

Checkout - Step 3: Enter P

Confirm Personal Agree to Pelicies  Enter Payment
Information

Order Total
Subtotal:  100.00
Estimated Tax: 0.00
Discount:  -50.00

ESTIMATED TOTAL DUE: USD 50.00

Voucher/Promotion Code:

e

ayment

Submit Order summary

Sample Auto Discount

» Add Voucher or Promo Code [l (TiEIERTIE

CompT A

Home My Profile My Order  Sign Out

Signed In as: John Doe
CompTIA: XX3200000387

Remove

e

9. Select Payment Options.
10.Enter Billing Address and
11.Click Begin Exam.

click Submit Order.

If you are paying for the test with a voucher code, enter the Voucher/Promotion Code

Home
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@ Pearson

During the event
Manage admissions
Unlock tests
Resume test
Technical troubleshooting

View score report

Unlock tests

ﬁ'i 1. Candidate notifies the proctor they are ready to begin the exam.
\ 2. Enter your Proctor Username and Password.

A (The Proctor username and password are the same username and password
that are used to log in to Pearson VUE Navigator portal.)

@ Pearson | VUE CompT|A

Home MyOrder  SignOut
Proctor: Verify & Unlock Exam BT VU 107331

V' condidate, please notify the proctor that you are ready to proceed.

Candidate Enter Event Code
Candidate & Exam Information

If the candidate’s exam information is incorrect. you will need to cancel the current exam and
schedule the correct exam.

Name Exam Exam Language
John Doe ATP-141: Sample Exam 141 English
All fields are reguired.

Candidate Enter Event Code
Proctor Authentication

Proctor Username:

Proctor Password:

If you have forgotten your username or password, you will need to access the Navigator Proctor
Management tool to reset your credentials.

Previous Unlock Exam

Home
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During the event
Manage admissions
Unlock tests

Resume test

Technical troubleshooting

View score report

3. Click Unlock Exam.

Note |\yhen proctors unlock a test, the test starts immediately. The test taker
must be ready to begin the test. Verify with the test taker that they are
ready to begin the test before you click Unlock Exam.

Resume test

« / Ifthe test stops running for any reason (e.g., lose internet service, fire alarm, etc.),
I‘Ti the test taker may resume the test when they return to the test delivery room.
1

Launch the client landing page https://pearsonvue.com/comptia/client-proctored.

2. Click I am a test taker link.

3. Click Windows or Mac to re-launch the test in a secure browser. Test takers must
select the appropriate operating system.

Test-takers

If you are a proctor, please see the procior page.

Before your testing event At the event ¢ After your test

You must have an account and know your usemame and Launch the secure browser and start the test Sign in to your account to view

password before you start the test process. process at your event score report
(==

If you were given a Private Access Code, book your exam !

using this information

Verify whether the computer that you will be using at the

testing event passes the minimum system requirements

4. Enter Username and Password, and click Sign In.

Home
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During the event
Manage admissions
Unlock tests
Resume test
Technical troubleshooting

View score report

© N oo O

Select Resume exam.

Click the test below Online exam.

The Proctor unlocks the test registration.

Technical troubleshooting

Test taker resumes testing on the question following the last question they answered.

\© Before contacting support, check out this informative Client proctored client support
R FAQ to find a solution to your problem. If you have locked your Navigator account by
unsuccessfully trying to log in more than 5 times, contact our Client Application Support

team for assistance at https://wsr.pearsonvue.com/appsupport/.

Home
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During the event

View score report

Manage admissions i , The test taker's score report is available for viewing immediately following the test

completion.

Unlock tests 1. Launch the client landing page https://pearsonvue.com/comptia/client-proctored.

2. Click I am a test taker link.

Resume test
3. Click Sign in below After your test.

Technical troubleshooting Test-takers

If you are a proctor, please see the proctor page.

View score report

Before your testing event At the event After your test

‘You must have an account and know your username and Launch the secure browser and start the test i Sign in to your account to view
password before you start the test process. process at your event score report.

If you were given a Private Access Code, book your exam
using this information.

Sign in

Verify whether the computer that you will be using at the
testing event passes the minimum system requirements.

Enter Username and Password and click Sign In.
Click View Score Reports.

Locate the score report and click View.

N o v ok

Click Open in the download score report ribbon.

The score report opens as a PDF file.

Home Overview Before the event
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Trademark

Confidential, Trade Secret, and Unpublished Copyright Materials of Pearson Education,
Inc. or its affiliate(s). Created 2019. All rights reserved. Use permitted only under license.
For further information, contact Pearson VUE™ or visit Pearsonvue.com.

Pearson, the Pearson VUE logo, and VUE are trademarks, in the U.S. and/or other
countries of Pearson Education, Inc. or its affiliate(s). All other products, services, or
company names mentioned herein are claimed as trademarks and trade names by their
respective companies.
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