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Once you are authorized to take an ABWM certification exam, you will receive an authorized to test email from Pearson VUE. The email will contain 
information such as your ABWM ID which is needed to set up your Pearson VUE web account.

Complete your profile

To complete your 
Pearson VUE web 
account profile, go to 
PearsonVUE.com/ABWM 
and click create  
a web account. 

http://www.PearsonVUE.com/ABWM


2

Complete your profile

Enter your first name, 
last name, and your 
ABWM ID. Please note 
that your ABWM ID is 
alphanumeric. Click 
next.
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Complete your profile

Verify all fields and 
edit if needed. Please 
ensure your name 
matches the ID that 
you will bring to the 
testing center. 
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Complete your profile

Create your username 
and password.
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Complete your profile

Answer the security 
questions and choose 
finish.
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Complete your profile

Your profile and 
account creation have 
been successfully 
completed. 
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Schedule an exam

To schedule your 
exam, sign in, or if you 
are already signed in 
go to your dashboard.
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Schedule an exam

The dashboard will 
list the exams you 
have been authorized 
to test for. Click on 
the exam you wish to 
schedule.
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Schedule an exam

You can view your 
authorization to test 
information and/or 
ABWM testing policies 
here. Click next to 
continue.



10

Schedule an exam

Find a test center.  
Click next.
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Schedule an exam

Select a date on which 
to take your exam. 
Scroll through the 
calendar to find an 
available date and 
select.
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Schedule an exam

Review the available 
exam times and select 
the one you would like 
to schedule.
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Schedule an exam

Review your order 
to make sure the 
selections you have 
made are correct. 
Then click proceed to 
checkout.
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Schedule an exam

Review ABWM policies, 
scroll down and click 
accept when you are 
ready to proceed. 
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Schedule an exam

Review your order 
to make sure the 
selections you have 
made are correct. 
Then click submit 
order.
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Schedule an exam

You’ve successfully 
scheduled your exam 
appointment. Click 
return to dashboard 
to view your upcoming 
appointment.
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Schedule an exam

Details of your 
upcoming 
appointment can 
be found on your 
dashboard. 
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Schedule an exam

Click on the test name 
to review the details 
of your scheduled 
appointment. You  
will receive a 
confirmation email 
from Pearson VUE 
with date, location 
details, and directions.
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Reschedule an exam

Sign in and go to your 
exam appointment 
details. Click on 
reschedule. 

(Pearson VUE has a 
48-hour cancellation 
policy.)
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Reschedule an exam

Change the test center 
and/or select a new 
date.
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Reschedule an exam

Choose a new time.



22

Reschedule an exam

Review new 
appointment details 
and proceed to 
checkout.
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Reschedule an exam

Review ABWM policies, 
scroll down and click 
accept. 
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Reschedule an exam

Review new 
appointment 
details and confirm 
reschedule.
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Reschedule an exam

Your appointment 
has been rescheduled 
successfully. You 
will receive an email 
confirming the change.
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Cancel an exam

Sign in and go to your 
exam appointment 
details. Click on cancel. 

(Pearson VUE has a 
48-hour cancellation 
policy.)
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Cancel an exam

Agree to the 
cancellation policy 
then confirm 
cancellation.
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Cancel an exam

Your appointment has 
been canceled. Note 
the status is canceled 
in the bottom right 
hand. 
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Complete your profile via mobile

To complete your 
Pearson VUE web 
account profile, go to 
PearsonVUE.com/ABWM 
and click create a web 
account button. Enter 
your first name, last 
name, and your  
ABWM ID.
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Complete your profile via mobile

Verify all fields and 
edit any incorrect or 
missing information 
and complete your 
profile. Please ensure 
your name matches 
the ID that you will 
bring to the testing 
center.
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Complete your profile via mobile

Create a username, 
password, and answer 
the security questions 
to complete your 
profile. Click finish to 
complete.
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Schedule an exam via mobile

Sign in or go to the 
dashboard if already 
signed in. The 
dashboard will list the 
exams you have been 
authorized to test for. 
Click on the exam you 
wish to schedule. 
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Schedule an exam via mobile

Choose your test 
center, date, and 
appointment time.
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Schedule an exam via mobile

Review your cart and 
proceed to check out. 
Accept ABWM policies.
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Schedule an exam via mobile

Review your exam 
information and 
submit order. 
Once your exam is 
successfully booked, 
return to dashboard 
to view your exam 
appointment 
information 
and upcoming 
appointment.
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Reschedule an exam via mobile

Sign in and go to your 
exam appointment 
details. Choose 
reschedule. Change 
the test center, date 
and/or time for your 
exam.

(Pearson VUE has a 
48-hour cancellation 
policy.)
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Reschedule an exam via mobile

Review your cart and 
proceed to check out. 
Accept ABWM policies. 
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Reschedule an exam via mobile

Confirm the 
rescheduled 
information. Your 
appointment is 
rescheduled. You 
will receive an email 
confirming the change.
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Cancel an exam via mobile

Sign in and go to your 
exam appointment 
details. Click cancel.
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Cancel an exam via mobile

Scroll down and 
accept the cancellation 
policy. Click confirm 
cancellation. Your 
appointment has 
been canceled. Notice 
the status is now 
canceled. 

(Pearson VUE has a 
48-hour cancellation 
policy.) 




