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RCOG Candidate Exam Portal 
Booking a Test Centre 
 

Overview 
 
This booklet contains a comprehensive step-by-step guide to the process of using the 
Candidate Exam Portal and booking your RCOG examination at a Pearson VUE test centre. 
Please consult this guidance before contacting the exams team with any questions. 
 
If you have applied for a reasonable adjustment to your examination and the RCOG has 
approved it, please do not book your exam online. To ensure your reasonable adjustment 
requirements are met you must book your examination by emailing the Pearson VUE 
Customer Service team (apacaccommodations@pearson.com) using the subject line ‘RCOG 
Booking’. 
 
You must only book your exam in a test centre in the country that is on your record. This will 
be the country specified on your record on 1 June 2020. You will have received an email 
detailing which country this is. No exceptions can be made to this. 
If you book the exam in a centre outside of your registered country your entry will be 
withdrawn and you will not be able to sit the exam. 
 

Creating a Password 
 

• All eligible candidates will have received an email with the Subject: Book your RCOG 
examination.  

• This email contains a link to the RCOG Candidate Exam Portal. Click on this and you 
will be directed to the following page where you will need to set up a password.  

• This password is only for the RCOG Candidate Exam Portal; it is not linked to your 
RCOG website login. 
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• Once you have clicked on ‘Click here’ to set a password you will be directed to the 
following page. 

• Enter your Email address and click the ‘Reset Password’ button. You should use the 
same email address as you have for the RCOG website. 
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• You will receive an email to reset your password; if it is not showing up please check 

your spam folder. 

 
• Click on the link in the email and you will be brought to a page to set your password. 

Your password must be at least 6 characters long with at least one punctuation 
character and one number.  
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• Once you have set a password and logged in you will be brought to the Welcome 
screen. 

 

Resetting your Password 
 

• Resetting your Password follows the same steps of setting up a password as detailed 
above. 
 

Booking the Test Centre 
 

• On the Welcome page, your Testing Address is displayed; this is the country specified 
on your record on 1 June 2020. If you would like to edit or update your contact 
details, please contact the RCOG via email at examqueries@rcog.org.uk. Changing 
your details now will not change your exam location; your exam will be in the 
country specified on your record on 1 June 2020. Please continue with your 
booking first before making these changes. 

• To book your exam test centre, you can either click on the ‘Here’ to proceed in the 
Welcome box or on the ‘Exam Bookings’ tab on the left hand side of the page; this 
will display Bookings in Progress. 
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• Click on the ‘Book your test centre with Pearson VUE’ button and you will be 
redirected to the Exam details page which is operated by Pearson VUE. 
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• Your registered exam will be displayed. Click ‘Next’. 
 
 

 
 
 
 

• The available testing centres in your registered country will be displayed. You can 
click on ‘Test Centre Information’ for more details on any of the test centres.  

• When you are ready to choose a test centre, tick the box beside it and then click 
‘Next’. You can choose up to 3 centres at a time to check availability. 
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Reminder: You must only book your exam in a test centre in the country that is on 
your record. This will be the country specified on your record on 1 June 2020. No 
exceptions can be made to this. 
If you book the exam in a centre outside of your registered country your entry will 
be withdrawn and you will not be able to sit the exam.  
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• Once you have chosen a centre, the date and time available should be displayed. 
• If there is no appointment available, it means that your chosen test centre is already 

full or unavailable. The RCOG does not have exclusive access to Pearson VUE testing 
centres. Other programmes and exams may also be taking place at the same time in 
the same centre, severely limiting spaces available or making them fully booked. You 
must choose a different test centre within your registered country. Once a test 
centre is full, it is not possible to add more candidates to it. There are no 
exceptions to this. 

• The following messages will display if there is no availability. 
• If you have only chosen one centre and there is no availability, click the ‘Previous’ 

button. 
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• If you have chosen more than one centre to view, you can change between them 
easily to view availability by clicking on the dot beside them. 

• If there is still availability in your chosen test centre, you will be able to choose the 
date by clicking on it. You will then be able to choose the time slot. 
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• Once you have found an available test centre and selected the time slot, you will be 
brought to the ‘Cart’ page where you can review your details.  

• If you want to change your test centre to another available one, you need to do this 
now by clicking the ‘Change Appointment’ button. You will not be able to change 
this at a later date. 

• If you are happy with the details presented, click ‘Proceed to Checkout’ 
 

 
 

• You will then be presented with the RCOG Admission and Cancellation Policies. 
Please read these carefully and click ‘Accept’ 
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• The next page will be your last opportunity to go back and make any changes or to 
cancel. If you are happy to proceed, click the ‘Submit Order’ button. 
 

 

 
 
 

• Congratulations, you are now booked into a test centre. An e-mail confirmation will 
be sent to your registered email account. 
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• You can then return to the Pearson VUE dashboard. 
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• To return to the RCOG Candidate Portal, click on the house icon on the left hand side 
of the page. 

• If you want to return to the Pearson VUE page, you must do so through the Exam 
Bookings link as detailed above. Do not click the back button as this will log you out 
of the portal. 

 

Rescheduling 
 

• Candidates cannot reschedule the location date and/or time of their exam for the 
location already booked. 

• This will only be done by the test centre in exceptional circumstances (site closure 
for force majeure) and communicated to candidates by the call centre.  

 

Cancelling your Exam 
 

• Exams must be cancelled at least 48 hours before the exam date. 
• Click on Exam Bookings to go to Bookings in Progress. This will display the Date, Time 

and Location of your booked exam. 
• To cancel your exam, click on the ‘Book your test centre with Pearson VUE’ button 
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• This will bring you to the Pearson VUE site. Click on the link for your registered exam 
in the ‘Upcoming Appointments’ box. 
 

 
 

• This will display your exam booking details. To cancel your booking, click the ‘Cancel’ 
button. 
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• Please read the Cancellation Policy thoroughly and tick the box to confirm that you 
have read and agree to the policy. 

• If you are certain you want to cancel your booking, click the ‘Confirm cancellation’ 
button. 
 

 
 
 

• Your booking will now be cancelled and an email confirmation will be sent. You 
cannot re book your exam for the same date once it has been cancelled. 
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