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InsTX-

ALAdj16
Adjuster - All Lines (English) 95 33 35% 62 65% 37 17 46% 20 54% 132 50 38% 82 62%

InsTX-

ALAdj16_Old
Adjuster - All Lines (English) 261 132 51% 129 49% 119 52 44% 67 56% 380 184 48% 196 52%

InsTX-

ALAdj36
Adjuster - All Lines (Spanish) 3 0 0% 3 100% 0 0 0% 0 0% 3 0 0% 3 100%

InsTX-ISR09
Insurance Service Representative 

(English)
38 15 39% 23 61% 4 3 75% 1 25% 42 18 43% 24 57%

InsTX-ISR29
Insurance Service Representative 

(Spanish)
2 0 0% 2 100% 0 0 0% 0 0% 2 0 0% 2 100%

InsTX-LAH05
General Lines - Life, Accident and 

Health (English)
6,755 3,742 55% 3,013 45% 2,870 1,072 37% 1,798 63% 9,625 4,814 50% 4,811 50%

InsTX-

LAH05_Old

General Lines - Life, Accident and 

Health (English)
14,182 8,855 62% 5,327 38% 7,516 2,972 40% 4,544 60% 21,698 11,827 55% 9,871 45%

InsTX-LAH25
General Lines - Life, Accident and 

Health (Spanish)
683 179 26% 504 74% 643 208 32% 435 68% 1,326 387 29% 939 71%

InsTX-

LAH25_Old

General Lines - Life, Accident and 

Health (Spanish)
475 104 22% 371 78% 576 126 22% 450 78% 1,051 230 22% 821 78%

InsTX-LHIC42
Life and Health Insurance 

Counselor (English)
319 89 28% 230 72% 160 45 28% 115 72% 479 134 28% 345 72%

InsTX-LHIC62
Life and Health Insurance 

Counselor (Spanish)
26 1 4% 25 96% 17 2 12% 15 88% 43 3 7% 40 93%

InsTX-Life01 Life Agent (English) 3,688 1,790 49% 1,898 51% 1,548 494 32% 1,054 68% 5,236 2,284 44% 2,952 56%

InsTX-

Life01_Old
Life Agent (English) 8,071 4,198 52% 3,873 48% 4,196 1,484 35% 2,712 65% 12,267 5,682 46% 6,585 54%

InsTX-Life21 Life Agent (Spanish) 329 72 22% 257 78% 298 64 21% 234 79% 627 136 22% 491 78%

InsTX-

Life21_Old
Life Agent (Spanish) 514 133 26% 381 74% 639 151 24% 488 76% 1,153 284 25% 869 75%

InsTX-LL13 Limited Lines (Spanish) 6 0 0% 6 100% 4 1 25% 3 75% 10 1 10% 9 90%

InsTX-

LL13_Old
Limited Lines (Spanish) 15 0 0% 15 100% 9 2 22% 7 78% 24 2 8% 22 92%

InsTX-LL93 Limited Lines (English) 760 489 64% 271 36% 349 126 36% 223 64% 1,109 615 55% 494 45%

InsTX-

LL93_Old
Limited Lines (English) 1,664 1,038 62% 626 38% 1,051 433 41% 618 59% 2,715 1,471 54% 1,244 46%

InsTX-MGA87 Managing General Agent (English) 15 12 80% 3 20% 0 0 0% 0 0% 15 12 80% 3 20%

InsTX-

MGA87_Old
Managing General Agent (English) 39 32 82% 7 18% 6 4 67% 2 33% 45 36 80% 9 20%
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InsTX-

PbAdj17

Public Insurance Adjuster 

(English)
42 18 43% 24 57% 29 11 38% 18 62% 71 29 41% 42 59%

InsTX-

PbAdj17_Old

Public Insurance Adjuster 

(English)
127 67 53% 60 47% 95 42 44% 53 56% 222 109 49% 113 51%

InsTX-PC06
General Lines - Property & 

Casualty (English)
3,397 1,805 53% 1,592 47% 1,888 669 35% 1,219 65% 5,285 2,474 47% 2,811 53%

InsTX-

PC06_Old

General Lines - Property & 

Casualty (English)
6,710 4,051 60% 2,659 40% 4,755 1,752 37% 3,003 63% 11,465 5,803 51% 5,662 49%

InsTX-PC26
General Lines - Property & 

Casualty (Spanish)
38 7 18% 31 82% 38 14 37% 24 63% 76 21 28% 55 72%

InsTX-

PC26_Old

General Lines - Property & 

Casualty (Spanish)
59 11 19% 48 81% 61 14 23% 47 77% 120 25 21% 95 79%

InsTX-PCA81
Adjuster - Property & Casualty 

(English)
41 20 49% 21 51% 11 4 36% 7 64% 52 24 46% 28 54%

InsTX-

PCA81_Old

Adjuster - Property & Casualty 

(English)
111 51 46% 60 54% 73 29 40% 44 60% 184 80 43% 104 57%

InsTX-

PCRM12

Property and Casualty Risk 

Manager (Spanish)
1 0 0% 1 100% 0 0 0% 0 0% 1 0 0% 1 100%

InsTX-

PCRM12_Old

Property and Casualty Risk 

Manager (Spanish)
4 0 0% 4 100% 0 0 0% 0 0% 4 0 0% 4 100%

InsTX-

PCRM92

Property and Casualty Risk 

Manager (English)
7 3 43% 4 57% 2 1 50% 1 50% 9 4 44% 5 56%

InsTX-

PCRM92_Old

Property and Casualty Risk 

Manager (English)
49 14 29% 35 71% 10 4 40% 6 60% 59 18 31% 41 69%

InsTX-

PersPC55

Personal Lines Property & 

Casualty (English)
1,163 789 68% 374 32% 441 193 44% 248 56% 1,604 982 61% 622 39%

InsTX-

PersPC55_Old

Personal Lines Property & 

Casualty (English)
2,667 1,868 70% 799 30% 1,364 483 35% 881 65% 4,031 2,351 58% 1,680 42%

InsTX-

PersPC75

Personal Lines Property & 

Casualty (Spanish)
3 0 0% 3 100% 1 1 100% 0 0% 4 1 25% 3 75%

InsTX-

PersPC75_Old

Personal Lines Property & 

Casualty (Spanish)
7 0 0% 7 100% 13 2 15% 11 85% 20 2 10% 18 90%

InsTX-Surp60 Surplus Lines (English) 46 38 83% 8 17% 4 2 50% 2 50% 50 40 80% 10 20%

InsTX-

Surp60_Old
Surplus Lines (English) 111 90 81% 21 19% 27 18 67% 9 33% 138 108 78% 30 22%

InsTX-

WCAdj32

Adjuster - Workers Compensation 

(English)
24 18 75% 6 25% 2 1 50% 1 50% 26 19 73% 7 27%

InsTX-

WCAdj32_Old

Adjuster - Workers Compensation 

(English)
36 26 72% 10 28% 19 9 47% 10 53% 55 35 64% 20 36%

OPInsTX-

ALAdj16
Adjuster - All Lines 55 12 22% 43 78% 0 0 0% 0 0% 55 12 22% 43 78%

OPInsTX-

LAH05

General Lines - Life, Accident and 

Health
2,888 1,810 63% 1,078 37% 8 6 75% 2 25% 2,896 1,816 63% 1,080 37%

OPInsTX-

Life01
Life Agent 1,441 920 64% 521 36% 1 0 0% 1 100% 1,442 920 64% 522 36%
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OPInsTX-LL93 Limited Lines 15 11 73% 4 27% 0 0 0% 0 0% 15 11 73% 4 27%

OPInsTX-

MGA87
Managing General Agent 9 9 100% 0 0% 0 0 0% 0 0% 9 9 100% 0 0%

OPInsTX-

PbAdj17
Public Insurance Adjuster 37 21 57% 16 43% 0 0 0% 0 0% 37 21 57% 16 43%

OPInsTX-

PC06

General Lines - Property and 

Casualty
1,146 671 59% 475 41% 3 2 67% 1 33% 1,149 673 59% 476 41%

OPInsTX-

PCA81
Adjuster - Property and Casualty 27 15 56% 12 44% 0 0 0% 0 0% 27 15 56% 12 44%

OPInsTX-

PCRM92

Property and Casualty Risk 

Manager
7 3 43% 4 57% 0 0 0% 0 0% 7 3 43% 4 57%

OPInsTX-

PersPC55

Personal Lines Property and 

Casualty
214 133 62% 81 38% 0 0 0% 0 0% 214 133 62% 81 38%

OPInsTX-

Surp60
Surplus Lines 40 35 88% 5 13% 0 0 0% 0 0% 40 35 88% 5 13%

OPInsTX-

WCAdj32
Adjuster - Workers Compensation 9 6 67% 3 33% 0 0 0% 0 0% 9 6 67% 3 33%


