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CompTIA - Anywhere Proctored CompT|A

This webpage describes the process for participating in an Anywhere Proctored
testing session which is not available to the general public. These sessions are
available on an invitation-only basis and often associated with classroom training
or special testing events.

+ | am a test taker

* | am an exam proctor
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CompTIA - Anywhere Proctored
Exam Proctors
If you are a test taker, please see the test taker page.

To get started with Anywhere Proctored, review the following steps. Anywhere Proctored exams have specific
technical and system requirements which have to be metin order to deliver an exam.

Proctors must be present for the duration of exam delivery and actively monitor the exam administration.

o Verify web accounts

All candidates must have a Pearson VUE username and passwaord for CompTIA before they can take an
exam. Make sure test takers have created their web account before they start the test process.

e Verify system requirements
Verify whether the computer being used passes the following minimum system requirements.

System requirements v

e Run system test

Run a system test on each machine that will be used to deliver the Anywhere Proctored exam. Turn
browser pop-up blocker off during the system test.

° Start test

If you are ready to start the test process, please click the button below to download the secure browser.
You must check each test taker's identification prior to starting the exam.

Start test process
R
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Having issues?

° Frequently asked questions v

Prior to the event

Werify the following are received and confirmed 72 hours prior to the event

» Private Access Codes
» Proctor Credentials
» Correct Exams Display

If you find any issues prior to the day of the event with the Private Access Code, exam display and/or
proctor credentials, please contact CompTIA via the following email address: proctorhelp@comptia.org

Technical problems during the exam delivery?

1. Check Outage Schedule
2. If you are experiencing issues with your username, password or Private Access Code, please contact:
Email: proctorhelp@comptia.org
3. If a technical issue arises during the time the exam is being delivered, the proctor (not the test taker)
should go to Pearson VUE Client Application Support for assistance.

< CompTIA Anywhere Proctored 1—5—H4 K Property of Pearson VUE
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Check Readiness

wanip: 67.17.195.174 System Check Evaluate Network
Run the System Check to identify potential issues Launch the Test Simulation on multiple devices at
with this device or Infemel connection. This check the same fime to simulate the network fraffic of
also verifies this device meets the minimum system several test takers at your institution. We
requirements needed to run the test. recommend coordinating the verification process

with your IT staff so they can monitor network

performance during the exercise.
Run System Check | Run Test Simulation

Advanced Readiness and Troubleshooting
Test Delivery Check Run IY-’]e Test De\lvs_ry Cl’.leEk to Iaki? a te_st This fest includes samples of each
question type to verify this device will defiver the test
Bandwidih Check Run the Bandwidth Check to sample your Internet connection speeds over a
period of time to see how your available bandwidth fluctuates throughout the day

5 This page will assist a technical person in identifying and eliminating issues that
upport Tools : nical | n f
may be occurring at your institution. This includes downloading tools fo run local

network diagnostics.

Content Copyright 2017 Pearson Education Inc. or its affiliate(s). All rights reserved. This website is copyright © 2017 Internet Testing Systems, LLC
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The Test Simulation will analyze your network infrastructure and provide a recommended maximum number
of candidates that can test simultaneously.

Test Simulation

wan ip: 6717195174

Join an Existing Simulation Start a New Simulation

There are no active simulations detected using this
wan ip. If you know the simulation number, enter it
below. Otherwise, use the "Start a New Simulation”

Run the simulation during days and times when
testing will occur to accurately project the maximum
capacity. At least one device must connect before

section to create a new session. the simulation may begin. Launch on as many
devices as possible to simulate network traffic of
additional students. A rule of thumb is one device
for every 10 candidates expected to test on this
network at the same time.

Enter Simulation Number:

L

Comments:

Content Copyright 2017 Pearson Education Inc. or ts affiliate(s). All ights reserved. This website is copyright @ 2017 Internet Testing Systems, LLC
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(
Test Simulation: Controller

wan ip :67.17.195.174

Simulation # :§

TestName  :NonPVTC Simulation Test

\ Z

To connect another device, go to the Test Simulation page on each device and follow the instructions. Run the simulation during days and times
when testing will occur to accurately project the maximum capacity. At least one device must connect before the simulation may begin. Launch on
as many devices as possible to simulate network traffic of additional students. A rule of thumb is one device for every 10 candidates expecied to test
on this network at the same time.

‘Warning: If this device enters sleep mode or experiences any network interruptions, this simulation will no longer be active and a new simulation will
need to be created

# of Adlive Stations

Currently Simulating

Activity

Attempt Time nulated #Emors jon Time (ms) Status.

Each attempt takes 45 seconds fo complete.

Start

Content Copyright 2017 Pearson Education Inc. or its affiliate(s). All rights reserved. This website is copyright © 2017 Intemet Testing Systems, LLC
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Test Simulation

e | er

wanip: 67.17.195.174

The Test Simulation will analyze your network infrastructure and provide a recommended
maximum number of candidates that can test simultaneously.

Join an Existing Simulation
Selact from the list of available simulations

or if you know the simulation number, enter

Simulation # lest Name

onPVTC Simulafion Test

Enter Simulation Number:

l l
]

Start a New Simulation

Run the simulation during days and times
when testing will occur to accurately project
the maximum capacity. At least one device
must connect before the simulation may
begin. Launch on as many devices as
possible to simulate network traffic of
additional students. A rule of thumb is one
device for every 10 candidates expected to
test on this network at the same time.

Comments:

| 4

Start

22123 HORERNEER PC (CRRENET ., 2O RIIE
EIURWTLEE0,

NonPVTC Simulation Test - NonPVTC Simulation Test

You have successfully connected to the simulation. Once the simulation starts, this device navigates through a
series of sample questions. For best results, refrain from answering any guestions or performing other operations

an this device while the simulation is in progress.

7. 70953, B OEASA PC TFIE 5 £FIE 6 ZEDRULET
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Test Simulation: Controller

wan ip I 67.17.195.174

Simulation# :6

Test Name :NonPVTC Simulation Test

To connect another device, go to the Test Simulation page on each device and follow the instructions. Run the simulation during days and times
when testing will occur to accurately project the maximum capacity. At least one device must connect before the simulation may begin. Launch on
as many devices as possible to simulate network traffic of additional students. A rule of thumb is one device for every 10 candidates expected to test
on this network at the same time

Warmning: If this device enters sleep mode or experiences any network interruptions, this simulation will no longer be active and a new simulation will
need to be created

# of Active Stations Currently Simulating

2 1]

Activity

Attempt Time Simulated #Emors Avg Navigation Time (ms) Status.

Each attempt takes 45 seconds to complete.

(&=
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Test Simulation: Controller

wan ip 167.17.195.174

Simulation # :6

Test Name : NonPVTC Simulation Test

Simultaneous Candidates

Maximum number of simultanecus candidates recommended: 20

Does this number seem low? This number is limited by the number of devices connected to the simulation. To potentially increase the number of
recommended simultaneous candidates, run the Test SIMUIation Jgalkinesdadeas connected 1o the simulation

The simulation has ended. Please review the History page to viewjjh
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Test Simulation
wanip: 67.17.195.174

& The simulation was completed successfully.

The Test Simulation will analyze your network infrastructure and provide a recommended maximum number of candidates that can
test simultaneously.

Join an Existing Simulation Start a New Simulation

There are no active simulations detected using this wan ip. If Run the simulation during days and times when testing will
you know the simulation number, enter it below. Otherwise, use occur to accurately project the maximum capacity. At least one
the "Start a New Simulation” section to create a new session device must connect before the simulation may begin. Launch

. on as many devices as possible to simulate network traffic of
Enter Simulation Number additional students. A rule of thumb is one device for every 10

:] candidates expected to test on this network at the same time:

Comments

Start
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NNV
e Run system test

Run a system test on the machine that will be used to deliver the Anywhere Proctored exam. Turn browser

lam & during the system test.

W: o~ g ]
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Check Readiness

wanip: 67.17.195.174

System Check

RuN the System Check to identify potential issues
with this device or Internet connection. This check
also verifies this device meets the minimum system

Evaluate Network

Launch the Test Simulation on muitiple devices at
the same time to simulate the network traffic of
several test takers at your institution. We

recommend coordinating the verification process
with your IT staff so they can monitor network
performance during the exercise

Run Test Simul

requirements needed to run the test

Advanced Readiness and Troubleshooting

Test Delivery Check Run Ihe Test De\ivery Check to Iakg a te§t This fest includes samples of each
question type to verify this device will deliver the test
Run the Bandwidth Check to sample your Internet connection speeds over a
period of time to see how your available bandwidth fluctuates throughout the day

This page will assist a technical person in identifying and eliminating issues that
Support Tools N S -~
may be occurring at your institution. This includes downloading tools to run local

network diagnostics.

Bandwidth Check

Content Copyright 2017 Pearson Education Inc. or its affiliate(s). All rights reserved. This website is copyright @ 2017 Internet Testing Systems, LLC
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o | o]

The System Check tests your device to make sure it meets the minimum requirements for test delivery. At the completion
of the check, you will be provided with information regarding the specific device used and current intemet connection
information and possibly a list of potential issues that need to be comrected prior to testing

System Check

wanip: 159.182.1.4

System Check Information

Run the System Check on all devices used for testing. For
best results, close any applications that may be running on
this device as well as any additional brewser windows or
tabs that may be open

First and Last Name:

Comments:

I 4
Run Check

Content Copyright 2017 Pearson Education Inc. or its affliate(s). Al rights ressrved. This website is copyright ® 2017 Infemet Testing Systems, LLC
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System Check Results

‘ @ This device mests all site requirements. A Sacure Browssr may be required for delivery of the operafional test. If nesded, be sure fo install the Secure Browser on the devics priar to the test

Additional Information

test
150.1821.4
...... e
02/0820HE 08:25:24 PM
us
1821 x 1024
24- bit
...... |memeu=_xp¢am
10
...... e
Supported
Supported
HTML 5 Audia Supported
HTML 5 Videa Supported

...... ==
120150630
B5ms

Wazilla/5.0 (Windows NT 10.0; WOWS4: Trident’7.0; rv:11.0) like Gecko

1
S ) ]
3 1 oore2 nye datapipe net [B4.27.63.20]

= —————
5 ‘ STy se—S e

] s  ryeZcore 1 net qwestnet [205 171134 3]

T T = 0150210 124 dasboquestoat 0188200120 T
8 Tamed ot

Number of Hops: 8 hops
Latency: 0 ms

HTTP Protocol

MNumber of Checks

Number of Cheoks Passed

‘Content Copyright 2017 Pearsen Education Inc. o its affllate{s). Al fights reserved. This website is copyright © 2017 Intemet Testing Systems, LG
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This device meets all site requirements, but may need attention. A Secure Browser may be required for delivery of the operational test. If needed, be sure
to install the Secure Browser on the device prior to the test

System Check Results

Results
Check Status Details
Flash Plug-in A Not This browser does not use a supported version of the Flash plug-in (version 20 or higher). Download the latest Fiash plug-n from the
Supported ; Adobe website.

z\iﬁnduws Media Player This browser does not use a su!?uorlad version of the Windows Media Player plug-in. Download the latest Windows Media Player
ug-in

plug-in from the Microsoft website.

A Not
Supported

The current Internet bandwidth available to this computer is sufficient for testing a limited number of simultaneous test takers. Your
location may be able to support the following estimated number of test takers:

Simuttaneous Users nia

‘ Standard Online Tests 176" simultaneous test takers

IMPORTANT! The calculated number of simultaneous test takers is valid for wired connections only.
The quality of your local network can drastically reduce the number of simuftaneous test takers, resulting in navigation delays and
“Communications Errors” during the test

it

2’09%—%. TReturnlz/)wiLEd,
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Bandwidth Check

wanip: 67.17.195.174 Bandwidth Check Information

The Bandwidth Check tests your network’s ability to transfer data to and from our servers using a series of
checks spaced 15 minutes apart to provide a view of how the network is performing. This does not check the
bandwidth of your ISP like other speed tests you will find online, but rather simulates how data will be
fransferred during a test.

Duration:

4 hours

Comments:

Run Bandwidth Check

Content Copyright 2017 Pearson Education Inc. or its affiliate(s). All rights reserved. This website is copyright ® 2017 Infernet Testing Systems, LLC

2. 2’0949—%. ROVITFIIZ M SEIEIEF VIO Duration ziEiR
U. TRun Bandwidth Checklz/Uvy-IUZ%9,

o

e

Bandwidth Check Inford

The Bandwidth Check tests y
checks spaced 15 minutes agj

bandwidih of vour ISP like ot

One time check st

1 hour
2 hours
3 hours
6 hours
& hours
24 hours 4

Run Bandwidth Check

rmﬁﬂwwﬂqwﬂ\«,—mmwhau

16 < CompTIA Anywhere Proctored 1—H—H1R Property of Pearson VUE



3. BEIEFIYVITI I -3 3N ETIN, SERLR— MMERK
aNFx9., 2’0949 —(%. [View Detailed Results]%27UvHLTLAR
—’eRRI BN, [ExitlzIVyIU TERFTVIR-SICRDET,
|

@ Pearson | VUE Site Readiness Portal

Bandwidth Check: Complete

wan ip 1 67.17.195.174

Run the Bandwidth Check during days and times when testing will occur to accurately determine if your site can handle the data load
experienced during a test. For best results, close any applications running on this device, as well as additional browser windows or tabs.

Warning: The Bandwidth Check will be paused if this device enters power save mode.

The bandwidth check has ended.

Please review the Historv page to view the detailed results.

View Detailed Results

Content Copyright 2017 Pearsen Education Inc. or its affiliate(s). All rights reserved. This website is copyright @ 2017 Intemet Testing Systems, LLC
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CompTIA - Anywhere Proctored
Test Takers
If you are an exam proctor, please see the exam proctor page.

At some events, a computer will be supplied for you. At others, you may be asked to bring your own. If you use your
own computer to test, please follow the steps below. If a computer will be supplied for you, please just complete
Step 1

o Create web account

You must have a Pearson VUE username and password for CompTIA before you can take an exam. Make
sure that you have created a web account befare you start the test process.

If you already have a Pearson VUE web account, but cannot remember your username or password, you
can look up your username or reset your password online.

° Verify system requirements

Verify whether the computer being used passes the following minimum system requirements.

System requirements v

e Run system test

Run a system test on the machine that will be used to deliver the Anywhere Proctored exam. Turn
browser pop-up blocker off during the system test.

° Start test

If you are ready to start the test process, please click the buttan below to download the secure browser.

Having issues?
° Frequently asked questions v

Technical problems?

If you experiencing issues with your username and/or password, please contact Pearson VUE customer

service.
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e Run system test

Run a system test on the machine that will be used to deliver the Anywhere Proctored exam. Turn browser

op-up blocker off during the system test.
System Test I

LB oot e NP e ey
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@ Pearson | VUE Site Readiness Portal

wanip: 67.17.195174 The System Check tests your device to make sure it meets the minimum requirements for test
delivery. At the completion of the check, you will be provided with information regarding the
specific device used and current internet connection information and possibly a list of potential
issues that need to be corrected prior to testing.

System Check

System Check Information

Run the Systemn Check on all devices used for testing. For
best results, close any applications that may be running on
this device as well as any additional browser windows or
tabs that may be open

First and Last Name
l l

Comments

‘ e

Content Copyright 2017 Pearson Educatien Inc. or its affiliate(s). All rights reserved. This websile is copyright © 2017 Intemet Testing Systems, LLC

SZATAFIVIRFULWISUSS T TEEILE T . S AT LAFIYVIT RO
SAT LR EEERLET .

o ERACEA PCHIBYIRARL —FTA2 TS AT NEAFA TS
o TARTLAHRENBEERESNTLS

o 15—y hIZITN Cookie DEAZEDR—I TS

o ERNRIERGEENTD

o PCHFIATESA 25—y NHIBEZDIZPRCTEBF LD
SUBRACENMTON SN\ 2RI S
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SR

System Check Results

This device meets all site requirements. A Secure Browser may be required for delivery of the operational test.
If needed, be sure to install the Secure Browser on the device prior to the test.

Additional Information

wan ip Address 67.17.195.174

Date/Time of 02/12/2018 10:56:47 AM
Report (Local)

Date/Time of 02/12/2018 03:57:48 PM
Report (Server)

Country us

(LT EVRREELITILG I 1920 x 1080

Display Colors 24 - bit

Browser Intemet Explorer

“Browser Versio‘n 11.0
Platform Windows 10
Supported
Supported
HTML 5 Audio Supported
HTML 5 Video Supported
Flash Plug-in 27.0.0.187

Windows Media 12.0.15063.0
Player

HTTP Latency 52 ms

[UECIL BN RS Mozilla/5.0 (Windows NT 10.0; WOWGA; Trident/7.0; rv:11.0) like Gecko
System Language [EREVS

Download Speed 6 Mbps (767 KB/s)

Upload Speed 4 Mbps (431 KBls)

Traceroute
Traceroute Detail

Latency(in ms)

1 <1 206 188.12.59

2 < 64.27.83.138

3 1 te6-2.core2.nyc. datapipe.net [64.27.83.20]

4 1 64.27.83.163

5 ! 1 ! 6-1-38 ear2 newyork1 level3 net [4. 3590 109]
6 | * | Timed out

Number of Hops: 6 hops

Latency: 0 ms

HTTP Protocol HTTP/.1

Mime Types pplication/x-adob: di , applicati hack flash, application/fu plash,
pplication/x-silverlight-2, ication/x-silverlight

Number of Checks IRk}

Number of Checks [JRE}
Passed
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@ Pearson | VUE

Site Readiness Portal

System Check Results

N T

This device meets all site requirements, but may need attention. A Secure Browser may be required for delivery of the operational test. If needed, be sure
to install the Secure Browser on the device prior to the test

Results

Check

Flash Plug-in

Status

A Not
Supported

Details

This browser does not use a supported version of the Flash plug-in (version 20 or higher). Download the Iatest Fiash plug-in from the
Adobe website.

Windows Media Player
Plug-in

A Not
Supported

This browser does not use a supported version of the Windows Media Player plug-in. Download the latest Windows Media Player
plug-in from the Microsoft website.

Simuttaneous Users

nia

The current Internet bandwidth available to this computer is sufficient for testing a limited number of simultaneous test takers. Your
location may be able to support the following estimated number of test takers.

‘ Standard Online Tests 176" simultaneous test takers

IMPORTANT! Th number of sil test takers is valid for wired connections only.

The quality of your local network can drastically reduce the number of simultaneous test takers, resulting in navigation delays and
"Communications Errors” during the test.

L Lsiationaminromaaaie.

o, st AT VP
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3. ZB&R#E(3IIDo you want to run or save SB Browser.exel
UR>®D Run Z9UvIULFE T,

Do you want to run or save SB Browser.exe (2.21 MB) from programworkshop.com?

';:fj' This type of file could harm your computer, Save |v Cancel
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