
You will be asked to agree to the following requirements before entering the test 
center. Please review this document before your exam appointment. If you cannot 
agree, you should not enter the Pearson Professional Center. Please attempt to 
reschedule your exam online or contact your exam sponsor with questions.

Requirements from local authorities: 

• You must show your health monitor app 
(updated on the date of the test) before 
entering the test center.

• You will have your temperature taken with a 
contactless thermal sensor at your forehead. 
If your temperature is above 37.3 Celsius, you 
will be asked to reschedule your exam for a 
different day (free of charge). 

• Bring and wear your own face mask in the 
testing room. The mask will be inspected 
prior to entering the test room. 

• Stay > 1m away from other people in the 
waiting area and during admissions process.  

* Please note that the test center will log the temperature data and health 
code of test-takers for two months. However, if 1) you dispute with 
regard to attendance of the test in two months 2) you are suspected to  
be infected or 3) there is a request from authorities, then your health 
log will be maintained until no longer reasonably required. 

* Requirements from Pearson VUE: 
• Wash your hands in the restroom upon 

arrival at the test center.

• Be self-disciplined about following social 
distancing guidelines and stay > 1m away 
from other candidates. 

• Use hand sanitizer upon guidance from test 
center staff before admissions process and 
before entering the testing room.

• Use the tissue provided to cover your nose 
and mouth in case of sneezing or cough. 

Our test center staff is following strict cleaning 
regimens after each admission session and exam 
session, including disinfecting all items that 
candidates come into contact with. 

We hope that, with the above measures, we can 
ensure a clean and hygienic testing environment. 
Thank you in advance for your cooperation. 

Important test center procedures
regarding COVID-19 

By appearing to test, you certify that:   

• You have not been diagnosed with COVID-19 or been in close personal contact with someone who 
has a confirmed diagnosis. 

• You have had no flu-like symptoms in the last fourteen days, such as fever or chills and a cough, sore 
throat, or shortness of breath. 

• You are not under 14 days’ home or centralized observation demanded by government and 
healthcare authorities. 

• You have not been in close personal contact with someone who recently travelled outside of 
mainland China within the last 14 days. 

If you meet the above requirements and enter the test center, please follow the guidelines below and be 
aware of the practices in place to protect yourself and other candidates: 

Copyright © 2020 Pearson Education, Inc. or its affiliate(s). All rights reserved. 

https://home.pearsonvue.com/Test-takers.aspx

