Georgia Nurse Aide candidate

experience:
Activate your Credential Manager account

The steps below describe how a GANA candidate should activate his or her Credential
Manager account. You can use these steps to become familiar with the candidate
experience, or use them to guide candidates through the process.

How to activate your Credential Manager account

You will receive an account activation email once your provider has submitted your training
program completion information.

From the email, click the activation link as shown in the example below:

From: <pearsonVUEcustomerservice@pearson.com>
Date: Wed, May 31, 2017 at 8:15 AM

Subject: New Account Activation Self Registration

To: eileen.rassatt@pearson.com SAMPLE LINK

Dear Steph Candidate,

Your user login to Georgia Nurse Aide program profile has een created.
Your new Georgia Nurse Aide ID is: 1110001307

¢

https://i7Ip.intergral7.com/durango/aa?aakey=hwQYRcetuyiui

To activate your account please go to:

Once you activate your account, you will be asked to create your username
and password. You will be able to access your account immediately. After
you have activated your account, you will not be able to access the above link.

Please note that the account activation link will expire on 2017-06-30
08:15:24.24.

If you have questions regarding your application or the web site, please
contact pearsonVUEcustomerservice@pearson.com.
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Welcome to the Georgia Nursing Assistant Certification program!

You will be directed to the Security Questions page. Select security questions for your account
and provide the responses. Then click Save.

e st i, o e e A . P - o st . e ——

Question 21*

| Satect |
At = i

Question 32

Aot *

On the New Registration page, change your username from the default assigned, if desired.
Then, enter a password for your account and click Submit.
New Registration

Security Questions Added/Updated Successfully.
Enter a new Username and Password below.

Username 0610000200

Password

Confirm Password 1

T —— O . J

You will be taken to your Personal Information page.

Enter your all personal information. Please sure to review your First Name
and Last Name and does it match what is on your state or government
identification. If it is not, please contact customer service. Confirm
your email address is current.
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| Personal Information

| Amy Candidate - 0610000200

| Candidate Record

| Inktsaby, and every 180 dapn, e ke 55 ity your demograptic Infoemation Masse varify
Yot Information or yse the Lipdats Pecsond? 1070 1ok tp e ey 1 make e apiv ipriate
cxamges. Once vevitied, yos mpy sciess the othar weas of the she

| Fields marked with an * are required.
Ganmral Informmtion
Enter your name and social secunty numbar EXACTLY 35 it appaars on

| your government-issued identification, % o odt

Upduted
Prefis Regitey 1D DB10000100 U2/ 222018
First Name Ay PAUVIUEAAELLD 0610000200 (12/22/2016
Mickde Namu
Last Name Candidats oo

At the bottom of the Personal Information page, review the End User License Agreement.
Then click Verify.

[y v A . P

End User License Agreement

FLEASE BEAD THIS END USIN LICENSE AZREIMENT ("AGAZIMENT®] CARITULLY. NURSE AZDES COLORADO | CREDENTIAL SPOWSOR") MAS SEEN GRANTED A LICINSE 5¥ PRARSON
CHEDENTIAL MANAGEN & SUSINESS GF HUS PERSSOM, [AC, [“TOM") 10 USE THE POM SOFTWARE AND SYSTEM (THE “SySTEM") 1O MANAGE (TS CAHDIDATE AND CEXTISICANT
INFORMATICN, ICM 1S WILLING TO GRANT TO EA0w CREDENTIAL SPOMSOR CANDIDATE AN0/0A CEATIFICART & LICENSE TO ACCESS AND USE THE #OM CREDENTLSL MANAGER
SYSTEM, BUT 0L UBON HISIHER SCCERTANCE OF THE TERMS ARG COMDITIONS OF THES SGREENENT. &Y CLICKING O THE *| AGREE™ BUTTON, YOU SCAMOVAEDGE THAT YOIl
HAVE READ THES AGRFEMENT, URDSRSTAND IT AMD AGREE TO §F BOUND SY ITH TERAS AND CONDITIONS. IF YOU DO HOT AGREE TO 56 ROUND Ry SACH OF THE FOLOWING

5 = \ AT G ORGS0 T 3

You will be taken to your home page.

You must now complete and submit your application to take the NNAAP exam.

Follow the instructions on your home page as shown in the example below:

mportare Mevages

Welcome to the Georgia Nursing Assistant Credential Management System!

You are receiving this messsage as you are an applicant who has successfully completed a Georgia State-Approved
training program.

Please complete the Georgla Nursing Assistant Application by clicking here

7 Once your application is complete, you'll see the following message on your home page.

You can now click the provided link to schedule your exam. (The link takes you to the Pearson
VUE's scheduling system.)

Georgla Nursing Assistant Registration is now completel

Congratulations! Successful completion of your Nursing Assistant program has been confirmed and you now can schedule your
exam.

Click here to schedule your Nursing Assistant examination(s).
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Note: If you requested an accommodation, your application will require further review.
Once you initially submit your application, you will see the following message on your home

page:

Your Application has been submitted.
Thank you for submitting your Georgla Nursing Assistant Program apgplication for the Nursing Assistant program,

Your application Is pending verification of your ADA Accommodations Request.

All accommodation requests must be approved by Pearson VUE before you make your exam reservation. For mere Information on

testing accommodations or to submit your accommodation request, refer to the Georgia Accommodations Request page located
on the Pearson VUE website.

You will be notified by email if your ADA Accommodations request has been approved. You will then be able to schedule your
examinations.

The candidate connects to Pearson VUE’s scheduling system.

@ Pearson | VUE PEHONA AN S ot

Home My Pradile My Order  Raturn te Testing Pragram walnie o

Sgred In se Jany G
Home Corsin
Nurse Alde Geargla Exams My Azcount
Pro-approved Exams My Profile
o PR NNAAP Skills + Preferences
* AW NNAAF Written Exam History
* _ADQ: NNAAP Oral English » My Receipts

* AS: NNAAK Oral Spanish

Upcoming Appolntments

YOU 00 N0t have any appointments scheduied

Click on the Skills Exam
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@ Pearson | VUE Widluria Alde Georgla '-vj

Mame Ny Profie My Onder  Betarn to Testing Progrms wellalie g O

Exam Deta'ls S voas ey Lamdio

Cadosie D Y

View My Authorization infarmation
Exam:

PR NNAAF Shily
View Testing Foliches

Price®:
UsSD B5 D3

Language.
English

“Prices Ssred are dasad on [oaay's gare and @0 nar inchade iocal ey wiveh may de appicatie
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Exam Details e R

! 3 :

Exam PR NNAAP Sibs
View Testing Powing

Price® USD 77.00
Larguage: Engish

‘Pricos lsted are hased on tnday's defe and do not mckudo focal tares which may b apslvable

Coppnght @ 11862046 Poarsor Eucaton. e or amiaals) Al gnts resanved Simms | Privaty | Contast
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We will provide you test centers closest to your house.

Test Center Search

Exam Seiectom PR NNAAP Skils | Language: Engiah  Change Exam

Find Regional Test Centers (RTS) Near You Find In-Facility Test 4
Your Address: or Test Center Code:

|r 23 Frost Avenue 5. Atlanta, Georgla, 45321, United States x

Search by Address Search by Code

You can sefect up to three test centers to compare avallability.,

Distance*
Test Center Show km  Directions
| VILLAGE SAMARITAN TRAINING INSTITUTE-RTS 342  Get Mip - Sumiee &
P < roRrecT cRceE Directions = o B
NEWNAN. Georgia 30265 Rome @ b T
United States F s &
e Akn:mna
| CPRWITH MICKEY - DALLAS - RTS 373 m  Get | Mt )
BB ;10 EVANS MILL DRIVE SUITE 704 Directions o '
DALLAS, Gaorgla 30157 P
United States
L Camoos <o CorngA g
~ ATLANTA JOB CORPS CENTER - RTS as.6 mi Got
PB 235 WesT LAKE AVENUE Directions g ,‘,,’E I
ATLANTA. Georgia 30314 ! X
Urtited States | Gotte P %
2o =
_ Chattahoochee Technical College-Georgia Skills 52.0 ml Get &) A @ .
[a] Day Directions Go Mie Sat3 WIUTT Caoge IMITI TwmeniGes  Mopart s mag werse
5158 Ross Road
Acworth, Georgia 30102
Unized States

Click on the test center(s) that you want to see dates for.
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Choose Appointment

Exem Selectivrs: P NNAAP Skily | Lenguege Erglish

Test Center

CPR WITH MICKEY - DALLAS - RTS
110 EVANS MILL DRIVE. SUITE 7Da

DALLAS, Georgia 30157
United States

ATLANTA JOB CORPS CENTER - RTS

239 WEST LAKE AVENUE
ATLANTA Georgla 30314
United States

El  malik college - /1S
250z Chambiee Tucker Rd
Suite 200
Chamblee, Geargia 30341
uUnited States

Change Test Centers

My Order

Description
Exam
PR NNAAP Skl

Language; Engsish
Exam cength 30 minutes

Total Due

AR hosthe Exare

Change Exam

Select Date Why can't I find an available appointment?

o August 2017

September2017 O

Su Mo Tu We Th Fr Sa  Su Mo Tu We Th Fr Sa

i .19

Select 3 date on the calendar to see avallable sppointments.

Detaily

Appolatment

Friday, ausust 11 2017
SET Time, 1100 AM EDT
Change Appointment
Location

Malk Colege - RTS

2500 Chameiee Tucker Ag
SUe 200

Chamblee Georga 30341
Unged States

Change Test Center

Subtotal

Esimaed Tax

ESTIMATID TOTAL DUE

3 8
: 3 - 15
s : 123 =3
— - g 2 =
Sigeei In wsi Jenvy Tasdaate
Cantindats 13- 302
Price  Actioms

800 memove

(e

VS0 as.00

Repeat the same process for the Written exam by clicking on the Add Another
Exam Button on the left of the screen.

If you are a first time test taker, you re required to schedule the skills and
written exam on the exact sam day at the same location. If you try to check

out, it will give you an error.
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Once both exams have been scheduled, you should see something like below.

I everything looks correct, please click on proceedto checkout.

My Order

Dncripdon

Exam

MMALD o ik

ffll.16!e
1-UnXim!'hl

nay
AW 1I>MP VJIIffr

<un< Il:1:Or.:anu

OtUib

Appo!llOYien.t
(fiii.Jyl 1.Jot7

(l'ololljt...p UI'l 114

loettilln

Li< icollm

Tuttff AD
Sulle200
C"-"tt>lte Geo ol It1J-1
Un=s I XM

cn.neTe:wCe: ter

Appolnimti\1
FI(NY. .-..c.osr

f O"t.OOAM EOT
(Iwort;0! A.flpointmti\1

lowdo"
M.tlitl Coi -P:T'S

O-- .Ccit'a@n
Ulllittd'i fI's
Cltitller.we..rer

£STTMAUO TOfAI OUL:

Price Actions

RROO  Remane

L7100 - Aemove

UsSD112.00
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Please note: If your name below is not your legal name, then you should stop
and call customer service to get your name changed. There will be some
documentaion that you will need to provide to get your name changed.

Checkout - Step 1: Confirm Personal Information
[T

Canfirm Persons Agree to Foboes  Enter Payment Submit Qrder Suemmary
Information

| IMPORTANT: Your rame must exactly macch the identificaton that iz preserded at the 1e5t cerger or you will Dot be able to take your exam. Update my information.

Name:
|enny Candeate

Telephone

+1 500 1237658

i

Please note the Checkbox at the bottom of the Policies page.

Checkout - Step 2: Agree to Policies e
l—

Confirm Personal  Agred 10 Pulicw Enter Sayment Subimit Orcies Summary
Inforrmatior

Nurse Aide Georgia Policies

PR NNAAP Skills

Admission Policy
You must arnve 20 minutes prior 8o yoor scheduled time for BOTH the aritten and skills ssamsrations, if you are late for the writter examination you Wil not be allowed 1o
1esr and your fees wil not be refunded, Shlls evaluaton times are appedximate

YOu will B requared 10 Being two L) erignsl fooms of furrant. not sepired, SNoai sEnatune-Ding KentiNGoon one of wivich msst De proto-bDearing, Copues of reguired
YoCuments a0 (ot acceplatie. O masst ba a US

dentification mizt be the same as the name and »

el (Ssued SOCM Sacirity card. siirvedd @l non-dimmated, Yoor rame and SO0 Secunty numiber on yous

zacunty nusnber yoo used on the applcation Lo regisier

N personal fems may be taken irto the testing room. This includes 3% bags Dooks not athorieed by the Spopsar and potes. Phones. pagers, Or any other slectronic devices
312 PO permithest 10 De us20 and must e tuied O durnng fasting. There 5 N0 place o STaEe of 2ersonal Heor@rgs at the 185t centaer

Plazse réfer 10 the Gaonlia Nurse Alde | handbock for a0itondl detals 3nxt wformation

W | hove read and agree to the Nurse Aide North Carning policies listed above

Previous
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m

This is where you either user your creditcard or the electronic voucher.

CheckoutStep 3: Enter Payment

UTJWAJ10 TOIAlIIUL USO11U10

v Add Yeucher or Promo Code  whus m this®

FT vt

We acxagpt the Tollawming cardy
= L]
*Cord Type

S Card Nussber
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TTI Update ycur billing address.

g Mty
ey SR eoy) mant Matih e addrein Mt sppeert he sooum

[ ]
41- ..

* XipsPasial Code
ann
nn
"y
- 800-11)-tl.t;

Continmry Cutiey

s TOUS O of WP DO e IR (R R WBUTE puur aetiet O I et Bape
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Tl The candidate will receive an email outlining the testing date/time/location
and policies. If they need to have one resent,have them contact customer
service.

= AppointmentTImo1 23 Mar 4016 elos oo caoo AM)
= Ourallom 120 Minue==
=1 M. fltlon:
Idoellleolth ,,stltuto F\TS)4.0G2
1e20EAST eLUQ BLVD
DUR NC 2770,_
13t O dyyuy =
Phone: 919..--IMJ.G011
= Accoi'nmod-tlone Grentodt None
e OI(OCIKmAI FfQn1$SS Ttk.10ih 177 (FIO borOIAVO(IO.ItDilf) Milo.l Itn 11 tn.:iOf ¢11  11hO 11Qfli& €1y Li0IQIIIHIII yOU Olt 10 Club BIVd
TuHfQhI IH! dilt) fllyrl (ttHIQht)iNv=IbOil I 21'nix ¥ lop™ 1:1() FUI rtbBlvd (flghl 11tiilO= tlp hyhl) Thitiit 1 t)wlCHVIY
on=tat.on on left end achoolis ?ricbuleUng 011 right ["roiT! 8t1-N-"Tftke exit 177 (FtoxboroiAvondnle cuot). Mnko <sohf nt end ot t!XIt nt light &

keep strtJIONupUI¥0L1 got to Club DIvd Turn rloht Club DIvo (4t 1I0.ht) & CSriVa 1- 2 mtl<te. St [pm 120 EtIfiClub blvd (rJOht beforo stop
light) TNere«l- € Towll d counuv g. -<tauon on *®[l And *ehootl- bric.lo tJulldil\Q on r19ht re? n rrorlT of tlie biJllin'J.

flllmron -
e Admleel<" PotH;yPor NNA li.P Wrlt(or,. NN/IAP S tlils

You mua.lentve 30 minutes priOr to your sohedulctd time tor OOTII tile writtenancd s IS 0JI'minl'liOns If you are I'lle tor tho written
oxeminatioh you willnot bo ellowctG to tost and your foea wmnot bo rotu.ndod Skills ct\r'oluation umos are approximijlto
YOU Will W rtq.ulreo to bfifl{lIIwr;) (it) Ofignllll fOINIDr CUI*60t, no I 1))t IKIL il fiiOl11 ilwe"Thirl I>eflllIfi{IIOinl!fiCI11On 01'1Df w"IClh nliJtl be
woto 1?-fliino Ont mu=+ from,.u S ;owtnmitl IJtIHIU $t)c;ltr.!Sttc:mit'y c-At@, «luntt-U find non 1.« Lillttktl Voir ,,* "= Mett ttoc:;illugu=I1>"'
numbor on you.-ldenL!rlaaHon musbD tlI* Mo fiil tho name tni3 11-0Citt!s.ecunty numbe.- you usodon tho Gpplja.eUon to r-egist
10 poreonalllama may be toKen tnto tne toslino room. This Inctudo- oil boos, book<not euthorllo<lbY U)e *poniior ond noto+ Pllonu,
P+Qerill, 01 *1Y oaner etlc:l!onic. d"lwic:ea !I'0 not I>trrniueu to twt used nd musbe iurnsd off cuslno t - hno Tllent+ no Ptst.eror "o'- - 0t
rttn'O'l" belt)f'tginga 1111he ttel c;limte-r
PleruJCI refer to tho tlorth Cttrotina tluroa Aida Thnndbook tor additionaldotalls end Intormntion

= Aettcthedul = Polley! Fol NNAAI> Wiltte=o NNAASKill-
Fe. - 8te lion reflmdttbl+8tiClno-h IrtmelfJtfliibie It yOu WisH 10 leiChtHtvle yyuf e.xturi, yule fT'Vel cohtlu:tPeerson VUf8llenl hine (9)
onlentiDr deY+before your aohctduloo oxttminntlon dele You are permitted ono (1) timet to ro-schodulo your 0> ornlnet10n witt'lout pelle!lY
Your reo Willbe rM-ferreo to your nav. &Canginauon dele ReaocheCh.!!flO to= than nine (9) cnlendor days prtor to your scheduled
+.)tlrulfleUon witi .. - utt lu fr..lfaltifio yow tke1"0 (*®®

= Canl Petltc! YI ror NNAAP Wrttt0'7  NNA.P Skillll ,
Feea are non ro.fundablo end non.tron<terable, If you Willh to r"**sa;haduto your G.XOfTI,)IOU must ngntact PeDrson VUE atloas.t nine )
eiifii'lU.r dlliyb.rort yUur enltiuktl1.>11minUon diit You ==<=petmr,tsct una (1) tinl*to fi-Aehtdute You, IM.Qftlifktr\ willloul fllttH)'
YIWET = Will- et 1reiefrit-d \C) You! n,y. IEKIEVfIFILON d, .t — RINNhfHfidkiQ -...Lhen nilit O _..llindfr (lilly=1ilintlyg Ir ftctHIHHihifll
-.minJd tnnwillr-ultin_tnriAlunnvinur
1LiUim A
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