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INntroductions

Virginia Insurance Continuing Education Board

John G Lee (Board Chair): Lee-Curtis, a Bankers Insurance Company

Donnie Knowlson (Vice Chair): VP of Sales and Marketing for FBAlliance Insurance
Wallace (Bo) Harris (Executive Director)

Pearson VUE
Andrea Radwanski: Program Manager
Liz Tracy: Manager, Continuing Education

Virginia Bureau of Insurance
Richard Tozer: Manager, Agent Regulation Division
Mike Beavers: Deputy Commissioner, Agent Regulation Division

Vertafore

Teresa Harris: Government Account Director
Lesli Leakey: Government Account Manager
Connie Osters: Product Support Analyst
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General housekeeping

We will be recording this presentation in its entirety.
« All attendees will be muted during the presentation.

« Please do not put yourself on hold at any time.

« There will be a Q&A session at the conclusion of the presentation. Please use the Chat
feature in Zoom to submit your questions.

« We will send a PDF of the presentation and a link to the recording a few days following this
presentation.
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New License
Renewal Cycle
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New license renewal cycle

« Effective January 1, 2021, the CE compliance deadline is now aligned with the licensee’s
renewal date. The license for an agent born in an even-numbered year shall expire at the
end of the agent's birth month in even-numbered years. The license for an agent born in an
odd-numbered year shall expire at the end of the agent’s birth month in odd-numbered
years. Examples:

o An agent with a birth month of February and born in an even year will have a CE and their license
renewal due by the license expiration date of February 28, 2022.

o An agent with a birth month of February and born in an odd year will have a CE and their license
renewal due by the license expiration date of February 28, 2023.

« The first license renewal will be due February 28, 2022.
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New license renewal cycle

Please refer to the license renewal cycle table below for currently licensed individual agents.

BIRTH MONTH 2021 2022 (EVEN) 2023 (ODD) 2024 (EVEN)
January No Renewals No Renewals Renew by Jan 31 Renew by Jan 31
February No Renewals Renew by Feb 28 Renew by Feb 28
March No Renewals Renew by Mar 31 Renew by Mar 31
April No Renewals Renew by Apr 30 Renew by Apr 30
May No Renewals Renew by May 31 Renew by May 31
June No Renewals Renew by Jun 30 Renew by Jun 30
July No Renewals Renew by Jul 31 Renew by Jul 31
August No Renewals Renew by Aug 31 Renew by Aug 31
September No Renewals Renew by Sep 30 Renew by Sep 30
October No Renewals Renew by Oct 31 Renew by Oct 31
November No Renewals Renew by Nov 30 Renew by Nov 30
December No Renewals Renew by Dec 31 Renew by Dec 31

@ Pearson
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New license renewal cycle

« Resident agents may receive two (2) communications (e-mail and US postal mail) from the
Virginia Insurance Continuing Education Board:

o One-time notice - March 2021: all resident agents received a letter confirming their CE
compliance/license renewal date. This notice will not be continued in future renewal cycles.

o Six months before the license renewal date: noncompliant resident agents will be sent a status
report confirming all CE requirements have not been met. This notice will not be continued in future
renewal cycles.

« Resident agents may receive two (2) communications (e-mail and US postal mail) from the
Bureau of Insurance:

o A 90-day renewal notice
o A 30-day renewal notice

« There is no longer a continuance fee; however, agents will pay a $10 renewal fee (per line of
authority) to the Bureau of Insurance.
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Other important information

» Providers must report CE course completions within 10 calendar days. Providers are
encouraged to report CE as soon as possible, especially at the end of the month as it could
be detrimental to resident agents if filed after the 10 day “reporting period” following license
expiration because on the 11th day the system puts resident agents (with a timely renewal)
into reinstatement.

o Resident agents without a timely renewal will be put into reinstatement first day after license
expiration regardless of CE status.

« Providers should report the earliest completed courses first to prevent courses completed
after the license expiration date from putting the agent into reinstatement.

« We encourage providers to follow up with students who have purchased courses and not
completed/taken the exam.

« Effective immediately, student affidavits are no longer required.
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Other important information

« Reminder! Please encourage agents to check their CE transcript.

« Effective July 1, 2021, the Public Adjuster CE program has been moved to the CE
Board. Pearson Vue will continue to administer the program.


https://www.sircon.com/ComplianceExpress/NonSscrbEducation/index.jsp?nonSscrb=Y&sscrbid=9999

Additional resources

 Please review the Virginia Insurance Continuing

Education Board website for additional
information, including (but not limited to):

News & Updates to the Virginia Insurance CE program
(this section is updated regularly as changes occur)

Virginia Insurance Continuing Education Handbook
Provider FAQs
Virginia Insurance Continuing Education Requirements

@ Pearson | VUE Takeatest  Partner with us

Course Introduction Statement
Contact information

Virginia Insurance Continuing
Education Board

Issues or questions?
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https://home.pearsonvue.com/va/insurance/ce
https://home.pearsonvue.com/getattachment/3807bf91-8cea-4246-af95-582c5933e2c9/VA%20CE%20Resident%20Agent%20and%20Provider%20Candidate%20Handbook%202021-125363.aspx
https://home.pearsonvue.com/getattachment/35d399c7-9f1d-41e9-b82c-8daec384fc88/Provider%20FAQs-125357.aspx
https://home.pearsonvue.com/getattachment/4bd76594-65ef-4df5-8406-147099ca3df7/Virginia%20Continuing%20Education%20Requirements%202021-125325B.aspx
https://home.pearsonvue.com/getattachment/5aa3c311-77ca-4bb0-b711-45156c030041/Course%20Introduction%20Statement%202021-125353.aspx
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Important Contact Information

Virginia Insurance Continuing Education Board website

www.VirginialnsuranceCE.com

Pearson VUE Support for Providers
877.234.6092
VirginialnsuranceCE@pearson.com

Vertafore Technical Support
377.876.4330
sirconsupport@vertafore.com
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http://www.virginiainsurancece.com/
mailto:VirginiaInsuranceCE@pearson.com
mailto:sirconsupport@vertafore.com
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