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Virginia Nurse Aides 
Who to Contact 
 
Schedule an exam or issues with exam scheduling:  
(866) 340-3555 
 
 
Voucher Store Contact Info: 
(800) 869-4101 
PearsonVUEVoucherStore@pearson.com  
 
 
Duplicate Score Report Requests: 
(888) 204-6183 
 
 
Issues related to Conductor or Site Scheduling (Training Providers Only):  
(877) 538-3415 
pearsonvuenurseaide@pearson.com 
 
 
Board of Nursing Inquires (ADA requests and registry information): 
(804) 367-4639 
http://www.dhp.virginia.gov/nursing/  
 


