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Washington Nursing Assistant Candidate experience 

         Activate your Credential Manager account 
Candidates:  Follow the steps below to activate your Credential Manager account. 

1 You will receive an account activation email. Click the activation link in the email as 

shown in the example below:

 
 

2 You are directed to the Security Questions page. Select security questions for your 

account and provide the responses. Then click Save. 

 

 

3 On the New Registration page, you can change your username from the 

default assigned. Then, enter a password for your account and click Submit.  
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4 Enter your personal information. Please make sure the email address you 

enter is the same email you gave to your training program (provider). 

 

5 Scroll to the bottom of the page and review the End User License Agreement. Then click 

Verify. You will be directed to your home page.

  

 

 

6 You must now complete and submit your application to take the NNAAP exam.  

Follow the instructions on your home page as shown in the example below: 

 

7 Note:  If you have requested an accommodation, the candidate will see the following 

landing page. 

8 
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9 If no accommodation was requested, the candidate will see the following 

landing page and can schedule their exam by clicking on the link  

 

 

 

 

 

Candidate account activation 

Candidates will receive an email after a roster is imported.  They must first activate their accounts, and 

then submit their applications.   

After candidates activate their accounts, they can log in with the URL below.  If they forget their username 

or password, account recovery options are provided on the login page. 

 

 

Candidate URL: 

https://i7lp.integral7.com/durango/do/login?ownername=wana&usertype=admin&lin

k_origin=logoff 

 

  

https://i7lp.integral7.com/durango/do/login?ownername=wana&usertype=admin&link_origin=logoff
https://i7lp.integral7.com/durango/do/login?ownername=wana&usertype=admin&link_origin=logoff
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     Candidate will select 1 exam at a time .  We will do SKILLS first 

 

Veriy this is the correct exam.  Click 
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Will give you closest centers to your home address.  Choose up to 3 sites at a time for availability 

(If you are testing In-Facility (INF), type in INF code 

Choose a center.  Click  
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Available dates are shaded .  Click on one any of the shaded dates 

 

 

  

Choose time (morning session is filled before afternoon session is available.  Check afternoon if nothing listed for morning )
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Review date, time and location.  (First time test takers must take both written/Oral and Skills at the same testing location on 

the same date).  If correct, choose “Add Another Exam” or if not first time test taker “Proceed to Checkout” 

 

 

Repeat process for WRITTEN 
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Review order.  If ok, click “Proceed to Checkout” 

 

 

Comfirm Personal Information.  CLICK “Next” 
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Review Washington Nursing Assistant Testing Policies.  Read, agree by putting √.  CLICK 

 

 

 

 

                                                                                                                      Then choose “NEXT” 
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Choose payment type (Voucher or Credit Card) 

  

If choosing Credit Card complete Card Details and Billing Information.  Click “Next”
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Review payment information; click “next” 
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Review, click “Submit Order” 
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You can now print the summary by choosing “PRINT SUMMARY” 

To exit click “Return Home” 

 

 

 

A confirmation notice will be sent to your email account (see below) 

Click sign off in upper right hand corner 
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